
In welchen Situationen ist Mediation geeignet?
Wünschen beide Parteien eine einvernehmliche Lösung, kann 
0HGLDWLRQ�LQ�DOOHQ�.RQȵLNWVLWXDWLRQHQ�HLQJHVHW]W�ZHUGHQ��

• In der Familie oder der Partnerschaft bei Generationen- 
XQG�(UENRQȵLNWHQ��EHL�7UHQQXQJ�XQG�6FKHLGXQJ
.OHLQHUH�3UREOHPH�ZHUGHQ�ZRKO�LQ�MHGHU�)DPLOLH�RGHU�3DUWQHU-
VFKDIW�IDVW�W¦JOLFK�JHO¸VW��:HUGHQ�.RQȵLNWH�DEHU�]X�([LVWHQ]IUDJHQ� 
ODVVHQ�VLH�VLFK�RIW�QXU�PLW�8QWHUVW¾W]XQJ�YRQ�DXVVHQ�EHZ¦OWLJHQ��
0HGLDWLRQ�LVW�GD�DP�ZHUWYROOVWHQ��ZR�VLH�GHQMHQLJHQ�QHXH�ΖPSXO��
VH�YHUPLWWHOW��GLH�EORFNLHUW�VLQG�XQG�GHQ�=XJDQJ�]XHLQDQGHU�YHU��
ORUHQ�KDEHQ��'RUW��ZR�VLH�DOV�QHXWUDOH�0LWWOHULQ�:HJH�DXI]HLJHQ�
XQG�9HUOHW]XQJHQ�GXUFK�+RQXQJHQ�PLOGHUQ�NDQQ��

• In der Wirtschaft oder der Verwaltung
:DFKVHQGH�$QVSU¾FKH�DQ�GLH�*HPHLQZHVHQ�XQG�YRQ�GHU�*OR��
EDOLVLHUXQJ�GLNWLHUWH�$QIRUGHUXQJHQ�DQ�GLH�:LUWVFKDIW�VFKDHQ�
.RQȵLNWSRWHQ]LDO�]ZLVFKHQ�8QWHUQHKPHQ��6R]LDOSDUWQHUQ�XQG�
ΖQWHUHVVHQJHPHLQVFKDIWHQ��]ZLVFKHQ�3ROLWLN�XQG�:LUWVFKDIW��]ZL��
VFKHQ�9HUZDOWXQJHQ�YRQ�*HPHLQGHQ��.DQWRQHQ�XQG�%XQG��6WDWW�
LQ�HLQHU�.RQIURQWDWLRQ�6FKXOGLJH�XQG�8QVFKXOGLJH�]X�RUWHQ��EDXW�
0HGLDWLRQ�DXI�GLH�JHJHQVHLWLJH�$QHUNHQQXQJ�XQG�.RRSHUDWLRQ�
GHU�%HWHLOLJWHQ��6WDWW�LQ�JHULFKWOLFKHQ�9HUIDKUHQ�=HLW�XQG�*HOG�]X�
YHUOLHUHQ��JHZLQQHQ�GLH�3DUWHLHQ�GXUFK�HLQH�HUIROJUHLFKH�0HGLD��
WLRQ�QHXH�=XNXQIWVSHUVSHNWLYHQ��(LQH�SRVLWLYH�+DOWXQJ�]XP�:RKOH 
DOOHU�Ȃ�VRZRKO�LQ�ȴQDQ]LHOOHU�DOV�DXFK�LQ�]HLWOLFKHU�+LQVLFKW�

• In der Schule oder in Organisationen
1LFKW�HUI¾OOWH�(UZDUWXQJHQ�XQG�PDQJHOQGH�$QHUNHQQXQJ�I¾KUHQ�
]X��EHUIRUGHUXQJ��]X�]ZLVFKHQPHQVFKOLFKHQ�3UREOHPHQ�XQG�
YHUKLQGHUQ�GLH�.RPPXQLNDWLRQ��%HYRU�GHU�.RQȵLNW�HVNDOLHUW��EULQJW 
0HGLDWLRQ�HLQHQ�VDFKEH]RJHQHQ�'LDORJ�LQ�*DQJ��6HL�HV�]ZLVFKHQ�
(OWHUQ��/HKUHUQ��6FKXOSȵHJH�RGHU�6FK¾OHULQQHQ�XQG�6FK¾OHUQ��

2GHU�]ZLVFKHQ�GHQ�.RQȵLNWEHWHLOLJWHQ�LQ�HLQHU�2UJDQLVDWLRQ��LQ�
HLQHP�9HUHLQ��LP�-XJHQGKDXV��LQ�GHU�3IDGL��LQ�GHU�.LUFKJHPHLQGH� 
=LHONRQȵLNWH�ODVVHQ�VLFK�PLW�0HGLDWLRQ�I¾U�GHQ�$XIEUXFK�]X�QHXHQ 
=LHOHQ�QXW]HQ�Ȃ�DXI�HLQH�I¾U�DOOH�%HWHLOLJWHQ�¾EHU]HXJHQGH�:HLVH�

• Bei der Arbeit oder für die Gesundheit
:R�/HXWH�PLWHLQDQGHU�DUEHLWHQ�XQG�VLFK�]X�YHUZLUNOLFKHQ�YHU��
VXFKHQ��VLQG�.RQȵLNWH�QRUPDO��=XQHKPHQGH�.RPSOH[LW¦W�XQG�HU� 
K¸KWHV�$UEHLWVWHPSR�ODVVHQ�I¾U�VR]LDOH�$VSHNWH�LPPHU�ZHQLJHU�
=HLW�¾EULJ��$XVHLQDQGHUVHW]XQJHQ�XQWHU�0LWDUEHLWHQGHQ��]ZLVFKHQ 
$UEHLWJHEHUQ�XQG�$UEHLWQHKPHUQ��8QVLFKHUKHLWHQ�EHL�)¾KUXQJV��
XQG�8QWHUQHKPHQVNULVHQ�¾EHUIRUGHUQ�RIW�GLH�%HWHLOLJWHQ��'LH�
%HZ¦OWLJXQJ�YRQ�.ULVHQVLWXDWLRQHQ�ZLUG�VFKZLHULJ��.RQȵLNWH�ZHU��
GHQ�YHUVFKOHSSW�XQG�EUDXFKHQ�ZHUWYROOH�(QHUJLHQ�DXI��

ΖP�*HVXQGKHLWVEHUHLFK�EHUJHQ�.RQȵLNWH�]ZLVFKHQ��U]WHQ��6SL��
W¦OHUQ��.DVVHQ�XQG�+HLPHQ�]XV¦W]OLFKH�%ULVDQ]��OHLGHQ�GRFK�PHLV� 
WHQV�GLH�3DWLHQWLQQHQ�XQG�3DWLHQWHQ�GDUXQWHU��*HUDGH�KLHU��ZR�
menschliche Ressourcen in einem besonderen Mass im Vorder- 
JUXQG�VWHKHQ��ODVVHQ�VLFK�PLW�0HGLDWLRQ�LQQHUKDOE�YRQ�N¾U]HVWHU�
=HLW�.RQȵLNWH�DXI�HLQH�JHZLQQEULQJHQGH�$UW�HQWVFK¦UIHQ�XQG�
JHPHLQVDPH�=LHOH�HQWZLFNHOQ�

• In Situationen rund um Wohneigentum und bei Miet-
verhältnissen
Unterschiedliche Menschen haben unterschiedliche Wertvorstel- 
OXQJHQ�XQG�Ȃ�]XP�%HLVSLHO�Ȃ�HLQHQ�XQWHUVFKLHGOLFKHQ�2UGQXQJV-
VLQQ��:DV�GHU�HLQHQ�JHI¦OOW��LVW�GHP�DQGHUHQ�EHUHLWV�HLQ�'RUQ�LP�
$XJH��6WUHLWLJNHLWHQ�]ZLVFKHQ�0LHWHUQ�XQG�0LHWHULQQHQ�XP�GHQ�
:DVFKN¾FKHQVFKO¾VVHO��$XVHLQDQGHUVHW]XQJHQ�]ZLVFKHQ�0LHWHUQ 
XQG�9HUPLHWHUQ�¾EHU�0LHW]LQVHUK¸KXQJHQ�RGHU�+DXVWLHUH�N¸Q��
QHQ�GLH�JDQ]H�$WPRVSK¦UH�LQ�+DXVJHPHLQVFKDIWHQ�YHUJLIWHQ��
.RQȵLNWH�ZHJHQ�¾EHUK¦QJHQGHQ�6WU¦XFKHUQ�RGHU�UDXFKVFKZDQ�
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JHUHQ�*ULOODEHQGHQ�JXWQDFKEDUOLFKH�%H]LHKXQJHQ�LQV�:DQNHQ�
EULQJHQ��0HGLDWLRQ�KLOIW��/¸VXQJHQ�]X�ȴQGHQ��XQG�ELHWHW�GD]X�
DXFK�+DQG�]X�HLQHP�JHPHLQVFKDIWOLFKHQ�1DFKKHU�

• In Situation rund um das Planen, Bauen und die Umwelt
(LQVSUDFKHQ�XQG�%HVFKZHUGHQ�N¸QQHQ�HLQ�%DXYRUKDEHQ�¾EHU�
ODQJH�=HLW�NRVWVSLHOLJ�EORFNLHUHQ��0HGLDWLRQ�KLOIW��9RUEHKDOWH�XQG�
$EOHKQXQJ�LQ�NRQVWUXNWLYH�$QV¦W]H�XP]XIRUPHQ��:HUGHQ�RSSR��
VLWLRQHOOH�.UHLVH�VFKRQ�LQ�GHU�3ODQXQJVSKDVH�GXUFK�%HU¾FNVLFKWL-
JXQJ�LKUHU�%HGHQNHQ�XQG�$QOLHJHQ�PLW�HLQEH]RJHQ��VWHKHQ�GLH�
&KDQFHQ�DXI�HLQH�EUHLW�DEJHVW¾W]WH�XQG�ODQJIULVWLJ�DN]HSWDEOH�
/¸VXQJ�JXW��

%HL�JU¸VVHUHQ�3URMHNWHQ�PLW�8PZHOWYHUWU¦JOLFKNHLWVDVSHNWHQ�NDQQ 
0HGLDWLRQ�HLQHQ�ΖQWHUHVVHQDXVJOHLFK�]ZLVFKHQ�GHQ�%HWHLOLJWHQ�
I¸UGHUQ�XQG�GHQ�Hɝ]LHQWHQ�3URMHNWDEODXI�PLWJHVWDOWHQ��6WHKW�GHU 
%DX��ZHUGHQ�0¦QJHOKDIWXQJ�XQG�*DUDQWLHOHLVWXQJHQ�]X�P¸JOL-
FKHQ�.RQȵLNWKHUGHQ��0HGLDWLRQ�NDQQ�GLHVH�DXI�HLQH�I¾U�DOOH�JDQJ� 
EDUH�$UW�XQG�:HLVH�HQWVFK¦UIHQ�XQG�HLQHQ�NRVWHQ��XQG�]HLW��
LQWHQVLYHQ�3UR]HVV�YHUKLQGHUQ�

Für wen ist Mediation geeignet?
ȏ� )¾U�MHGHQ��GHU�VHLQH�.RQȵLNWH�VHOEHU�O¸VHQ�ZLOO�
ȏ� )¾U�MHGHQ��GHU�PLW�RHQHQ�.DUWHQ�VSLHOHQ�ZLOO�
• )¾U�MHGHQ��GHU�VHLQH�ΖQWHUHVVHQ�HLJHQVW¦QGLJ�ZDKUQHKPHQ�ZLOO�
ȏ� )¾U�MHGHQ��GHU�IUHLZLOOLJ�DQ�GHU�0HGLDWLRQ�WHLOQHKPHQ�ZLOO�
ȏ� )¾U�MHGHQ��GHU�VHLQHP�*HJHQ¾EHU�]XK¸UHQ�ZLOO�XQG�VLFK�HLQH��
� HLQYHUQHKPOLFKH�/¸VXQJ�Z¾QVFKW�

Welche Vorteile hat Mediation?
ȏ� 0HGLDWLRQ�LVW�HLQ�NRQVWUXNWLYHV��NRVWHQJ¾QVWLJHV�XQG�ȵH[LEOHV��
� 9HUIDKUHQ�XQG�I¾KUW�PLW�GXUFKVFKQLWWOLFK�GUHL�ELV�I¾QI�6LW]XQ��
� JHQ�LQQHUKDOE�YRQ�]ZHL�ELV�GUHL�0RQDWHQ�]X�HLQHP�(UJHEQLV�
• 0HGLDWLRQ�¾EHUO¦VVW�GHQ�%HWHLOLJWHQ�GLH�YROOH�6HOEVWEHVWLPPXQJ� 
• 0HGLDWLRQ�I¾KUW�]X�]XNXQIWVJHULFKWHWHQ�/¸VXQJHQ��GLH�I¾U�EHLGH  
� 3DUWHLHQ�EHIULHGLJHQG�VLQG�
ȏ� 0HGLDWLRQ�HUK¦OW�GLH�%H]LHKXQJHQ�]ZLVFKHQ�GHQ�%HWHLOLJWHQ���
� RGHU�EDXW�GLHVH�ZLHGHU�DXI�
ȏ� 1HEHQ�GHU�%HDQWZRUWXQJ�YRQ�5HFKWVIUDJHQ�ZHUGHQ�LQ�GHU�� �
� 0HGLDWLRQ�DXFK�DQGHUH�$VSHNWH�EHU¾FNVLFKWLJW�
ȏ� 'LH�9HUWUDXOLFKNHLW�ZLUG�JHZDKUW�
ȏ� ΖQ�MHGHU�0HGLDWLRQ�N¸QQHQ�6LH�GLH�]X�ΖKQHQ�SDVVHQGH�0HGLDWL��
� RQVSHUVRQ�Z¦KOHQ�
ȏ� 0HGLDWLRQ�ELHWHW�KRKH�(UIROJVFKDQFHQ��%HL�ELV�]X����3UR]HQW��
� GHU�.RQȵLNWH�ȴQGHW�HLQH�(LQLJXQJ�VWDWW�XQG�/¸VXQJHQ�N¸QQHQ��
� XPJHVHW]W�ZHUGHQ�

Welche Regeln gelten in einer Mediation?
ȏ� 9HUWUDXOLFKNHLW��'LH�%HWHLOLJWHQ�XQG�GLH�0HGLDWLRQVSHUVRQ�YHU���
� HLQEDUHQ�6WLOOVFKZHLJHQ�¾EHU�GHQ�ΖQKDOW�GHU�*HVSU¦FKH�
ȏ� 3DUWHLDXWRQRPLH��'LH�0HGLDWLRQVSHUVRQ�KDW�NHLQH�(QWVFKHL�� �
� GXQJVNRPSHWHQ]�
ȏ� 8QDEK¦QJLJNHLW�XQG�8QSDUWHLOLFKNHLW��'LH�0HGLDWLRQVSHUVRQ��
 darf in keiner Weise abhängig von den beteiligten Personen   
� VHLQ�XQG�NHLQH�3DUWHL�EHYRU]XJHQ��'LH�0HGLDWLRQVSHUVRQ�YHU���
� SȵLFKWHW�VLFK�DXVVHUGHP��IDOOV�HV�GRFK�]X�HLQHP�3UR]HVV�NRP���
 PHQ�VROOWH��ZHGHU�GDULQ�DXV]XVDJHQ�QRFK�HLQHQ�GHU�%HWHLOLJWHQ  
� DOV�$QZDOW�]X�YHUWUHWHQ�
• )UHLZLOOLJNHLW��(LQ�$EEUXFK�LVW�MHGHU]HLW�P¸JOLFK��ZHQQ�HLQH�3DUWHL  
� RGHU�GLH�0HGLDWLRQVSHUVRQ�GLHV�Z¾QVFKHQ�

0DVVJHEHQG�VLQG�GLH�6WDQGHVUHJHOQ�GHV�6FKZHL]HULVFKHQ�'DFK��
YHUEDQGHV�0HGLDWLRQ�6'0�)60�

Wie läuft eine Mediation ab?
'LH�0HGLDWLRQVSHUVRQ�EHJOHLWHW�GLH�.RQȵLNWSDUWHLHQ�LQ�I¾QI�6FKULW� 
WHQ�KLQ�]X�HLQHP�1HXDQIDQJ��
ȏ� ΖP�HUVWHQ�6FKULWW�HUO¦XWHUW�GLH�0HGLDWLRQVSHUVRQ�GLH�$UEHLWV��
� ZHLVH�GHU�0HGLDWLRQ�
ȏ� ΖP�]ZHLWHQ�6FKULWW�OHXFKWHQ�GLH�3DUWHLHQ�GLH�8UVDFKH�GHV�.RQ���
� ȵLNWV�DXV�XQG�OHJHQ�LKUH�3RVLWLRQHQ�GDU�
ȏ� ΖP�GULWWHQ�6FKULWW�YHUVXFKHQ�GLH�3DUWHLHQ��LKUH�ZLUNOLFKHQ�ΖQWH���
� UHVVHQ�KHUDXV]XȴQGHQ�XQG�9HUVW¦QGQLV�I¾U�GLHMHQLJHQ�GHU�� �
� *HJHQVHLWH�DXI]XEULQJHQ�
• ΖP�YLHUWHQ�6FKULWW�ZHUGHQ�2SWLRQHQ�]XVDPPHQJHWUDJHQ��RHQH  
� 6DFKIUDJHQ�YRQ�EHLJH]RJHQHQ�)DFKOHXWHQ�EHDQWZRUWHW��9RU���
� XQG�1DFKWHLOH�DEJHZRJHQ�XQG�DXVVHUGHP�GLH�.RQVHTXHQ]HQ��
� DQDO\VLHUW��GLH�DXV�HLQHU�1LFKWHLQLJXQJ�HQWVWHKHQ�Z¾UGHQ�
ȏ� ΖP�I¾QIWHQ�6FKULWW�IRUPXOLHUHQ�GLH�3DUWHLHQ�JHPHLQVDP�HLQH���
� (LQLJXQJ�XQG�KDOWHQ�VLH�VFKULIWOLFK�IHVW�

9RP�.RQȵLNW�]XU�IDLUHQ�/¸VXQJ
Mediation ist
ȏ� IUHLZLOOLJ
ȏ� VHOEVWYHUDQWZRUWOLFK
• fair
ȏ� SHUV¸QOLFK
• vertraulich
ȏ� XQSDUWHLLVFK
• konstruktiv
• versöhnlich
ȏ� ]XNXQIWVJHULFKWHW
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